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Client Background

With over 2400 Google reviews and a 4.5 rating,  Cattle Baron Tyger-Waterfront (CBTW)
is an esteemed restaurant renowned for its  exceptional culinary offerings and warm
hospitality.  Serving their  customers for  over 20 years,  CBTW has taken immense pride in
providing unforgettable dining experiences to its customers.

Established with a passion for  serving delectable meat cuts and providing an
unforgettable dining experience, CBTW has become a cherished destination for  food
enthusiasts in the Northern Suburbs of Cape Town, South Africa.  

Overview



New owners took over Cattle Baron Tyger Waterfront just as the COVID-19 pandemic hit
South Africa.  Str ict lockdown measures meant they were unable to open for in-person
dining, putting the future of the restaurant at r isk before they could even establish
themselves.

To adapt,  the new owners decided to launch an e-commerce platform, offering their
signature steaks for  home delivery.  However,  the restaurant had no online store or
established digital  presence to support this pivot.  They needed a functional website that
would promote the new offering,  provide essential  information about the restaurant,  and
give customers an easy way to place orders.  As restr ictions eased, the restaurant
introduced takeaway options,  further increasing the need for a website that could keep up
with their  expanding services.

The restaurant’s reputation continued to grow post-lockdown (both through walk-ins and
online orders) it  became clear that the existing website no longer al igned with the high-
end dining experience Cattle Baron Tyger Waterfront had come to represent.  They needed
a more sophisticated, polished online presence that would accurately reflect their  in-
person experience and attract both local patrons and new diners looking for premium
restaurants in Cape Town.
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The Problem



We first  created a simple website that introduced Cattle Baron Tyger Waterfront’s steak delivery
service and provided basic information about the restaurant.  This init ial  version combined:

A Daily Shop e-commerce section,  allowing customers to order steaks for  delivery.
A basic landing page with restaurant information and a PDF menu.

As restr ictions eased and takeaways became available,  we expanded the site to include a takeaway
menu, making it  easier  for  customers to browse options and place orders.

When the restaurant began thriving after lockdown, the owners returned to us for  a complete website
revamp. Their  goal was to elevate the site to match the high-end dining experience they had worked
so hard to establish.  We built  a new website designed to:

Showcase a more luxurious,  visually polished design.
Replace the old PDF menu with a fully integrated, user-fr iendly online menu.
Add a venue hire section,  making it  easier  for  customers to inquire about hosting private events at
the restaurant.
Introduce direct booking functionality,  allowing patrons to make reservations directly through the
site.

Alongside these design and functionality improvements,  we implemented a comprehensive SEO
strategy to help the website actively attract new customers.  This included:

Conducting in-depth keyword research, tailored to the restaurant’s services and location.
Rewrit ing the website copy to include these keywords naturally,  ensuring the content remained
engaging for visitors while improving search engine visibil ity.
Applying a local SEO strategy,  incorporating location-specif ic terms to help Google associate
Cattle Baron Tyger Waterfront with the Northern Suburbs of Cape Town, increasing the
restaurant’s visibil ity to potential  diners in the area.

The result  was a website that not only reflected the quality and atmosphere of the restaurant,  but
also worked as a powerful  marketing tool,  helping attract both local customers and visitors
searching for top dining options in Cape Town.
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Our Solution



The revamped website and targeted SEO strategy produced outstanding results for
Cattle Baron Tyger Waterfront.

Thanks to strong SEO implementation,  the restaurant now consistently ranks as
the second search result  whenever someone searches for  the term “Cattle Baron,”
regardless of location.  Page Views increased by around 1500%, along with website
visitors increasing around 1400%. Bounce rate (percentage of web visitors that
leave after viewing one page) was improved to 26.5%, a whole 30% below industry
standards.

The streamlined online booking system, covering DinePlan, TableAgent,  and
Google My Business,  contributed to a signif icant increase in reservations,  making
online bookings a rel iable revenue stream for the business.
While exact revenue f igures weren’t  provided, the owners confirmed that revenue
has steadily increased year after year since the f irst  website we designed. 

Beyond performance, the new website design played an important role in
reposit ioning the brand. Where the previous website aligned more with family-
friendly dining, the new site established Cattle Baron Tyger Waterfront as a high-
end, premium dining destination,  placing it  on par with some of Cape Town’s top
restaurants.

Today, Cattle Baron Tyger Waterfront is  recognised as one of the most popular
and highly regarded restaurants in the Northern Suburbs of Cape Town. Its refined
online presence helping to drive both foot traffic and online bookings,
contributing to its ongoing success and reputation.
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The look and feel of the website is creative
and fresh. Always a pleasure to work with
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